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AdmtnlstraUve Offices 1163 E. Seventh Street Chico, CA 95928-5999

phone; (530) 891-3000 • fax; (530) 891-3220· www.ChiCQUSD.org
. .

May 29. 2007

Ma~ene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary
445 - 1i" Street
Washington, DC 20554
CC Docket No. 02.0
CC Docket No. 9645

-._......•..~ -._.. - .. ~- .•.-- .

RECEIVED &INSPECTED

MAY 29 Z007

FCC - MAILROOM

RE: Chico Unified School District Appeal of Reduced Funding by",e SLD
and Request for Waiver 60 day Period for Filing Appeal.

Ent~y Number 14<1632
Funding Year20Q6.2007
471 # 499782
FRN # 1375378

Dear Ms Dortch:

This letter is sent to appeal the reduction offunding forthe Chico Unified School District.

J am also requesting a deadline waiver so I can pursue the reduction offunding appeal.

The deadline waiver Is needed because we have inadvertently allowed more than SO days to elapse since the
FCDL was issued. We did not realize the FRN had been reduced until notified recently by the vendor that we
had reached our funding reimbursement Iim~. If you would please grant the extension request and conslderthe
appeal below, we would greally appreciate ~.

The specific basis for the appeal is reason number 3 from the SLD web ~ewhich states;

"\IIIhen the appeal provides do<;umenIaIion to COfTf!Ct an inconect USAC assumption made becat1$6
thgre was insufficient infOnnatioo in the application file about an issue. In genetal. PIA win contact the
applicant and ask for all infonnation ReCessaJY to make decisions about an appIJcBtion.lfthat contact
does not OCClll; and funcling is cJgn/ed based on an Incorrect assumpt/oll, USA C will grant an appeal
when the appellant points out thg illCOtlTlCt assumption and provides docu11Ullltatlon about the Issue
that is consistent with infonnatiOll origjnally provided but also succ9SSfu11y resoI\Ies the ambiguity in
the original file..

We received a funding lellgr dated February 6. 2007 which contained reduced funding for the FRN # 1375378.
We clid nol realize lhis unti notified by sac ASI that we had reached the Iimi of our funding. I called the help
desk on 51212107 (case # 21-594223) and was told to appeal directly to the FCC requesting the deadline wavier
and the reconsideration of the reduced funding. I am induding the documentation involved in the PIA review.

No. of CopleI1EIO'd,---",O__
Lilt ABCOE
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When asked for the suppolling documenlalion for this FRN I did not realZllthat the relliewer coulcl or would
reduce the funding based on what I sent. The documentation contained the folowing;

"For FRN 1375378 the oowmenlalilll1 provi:Ied in the Item 21 Attachments is not sufficient to determine
the eligibillly of your teqUeSl The documentation does not suI!jdenl!ydesaibe !he products and
5elVices being requested so we cannot detemine !he e!igIbHily ofygur request.

Please provide more detailed documentation, such as the pollion of the tilllhat identifies the actual
products and services being delivered. If the biB you receive does not identifY lhe specific products and
5elVices being delivered, you will need to contact your vendor and request such documentation A
telecommunications service provider sIKluld be allle to provide you with a detailecl stalBrnert ldertifying
the specific products and selVices being provided, which Is sometimes called a C.RI.S. Report
(preferably 001 report).

Any documentallon provided sIKluld clearlY identifY any ineligible charges that were cost ellocated out
of your request. If you are unable to justify the charges requested on your Fonn 471, the request may
be reduced or denied."

I have underlined what I thought was the salient portion of the request. The PfimalY purpose being to provide
dOClJmentation that idenlilies the services being requested so that ellgibiliy can by determined. The FCDL
states that "The dollars requested.-e I9duced toretlectdocumelltation suppliedby the applicant"

we hew always complied with _they reviewer requests but the nolation "If!!pu I!!!> unable to lustj& /he
chames requested on !lOur Foan 471. the request mav be redUced or denIed." , does not seem adequate
reason to rectuce the FRN without further contact. We sent one bell for the 5elVice \0 demonstrate the eligibility
but would have gladly sent each bill for b"ke selVice had I been requested.

Further, the same sort of limited dOaJmentation was sent 10 verify selVice for T-1 ines and local and long
distance services. None of these other fuooll1ll requests were reduced. The 471 attachment malrix, which I am
enclosing, showed the quantities for each type of selVice. The reviewer seemed to understand that the
documentation for each FRN was a representative sample and not the complete bilfing for each line for each
FRN, exce~ 1375378.

Please alow us to provide the documentation lhal supports the dollars requested in the original funding request.

Sincerely,

"~Jf: l if. /1/; .
Vl~'

VikJ<i Gillett
Director eX Infom1aIion Technology
Chico Unified SChool Disllicl. 1163 E. seventh st., Chico, CA 95928
Email:·/giile!t@chicousd.ora
53lJ.891-3000, exl150 53lJ.891-3220 fax
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Date: 6/27/2006

Vikki Gillett
CHICO UNIFIED SCHOOL DISTRICT
(530) 891-3000
Application Number 4997S2 & 510913

Response Due Date: 7/12/2006

Schools and Libraries Division

Recently, you were sent a written request for additional information needed by Program
Integrity Assurance (PIA) to review your FY2005 Form 471 Application to ensure that it is in
compliance with the rules of the federal universal service program. Based on your response, I
need the information listed below to complete the review.

For Application Number 499782

1. For FRN 1375376, Pacific Bell Local I have attached documentation the
documentation provided in the Item 21 Attachments is not sufficient to determine the
eligibility ofyour request. The documentation does not sufficiently describe the
products and services being requested, so we cannot determine the eligibility of your
request.

Please provide more detailed documentation, such as the portion ofthe bill that
identifies the actual products and services being delivered. [fthe bill you receive does
not identify the specific products and services being delivered, you will need to contact
your vendor and request such documentation. A telecommunications service provider
should be able to provide you with a detailed statement identifying the specific products
and services being provided, which is sometimes called a C.R.I.S. Report (preferably
SO I report).

Any documentation provided should clearly identify any ineligible charges that were
cost allocated out of your request. If you are unable to justify the charges requested on
your Form 471, the request may be reduced or denied.

2. For FRN 1375378, SBC ASI I have altached documentation the documentation
provided in the Item 21 Attachments is not sufficient to determine the eligibility of your
request. The documentation does not sufficiently describe the products and services
being requested, so we cannot determine the eligibility ofyour request.

Please provide more detailed documentation, such as the portion of the bill that
identifies the actual products and services being delivered. Ifthe bill you receive does
not identify the specific products and services being delivered, you will need to contact
your vendor and request such documentation. A telecommunications service provider
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Schools and Libraries Division

should be able to provide you with a detailed statement identifYing the specific products
and services being provided. which is sometimes called a C.R.I.S. Report (preferably
SO I report).

Any documentation provided should clearly identifY any ineligible charges that were
cost allocated out of your request. If you are unable to justify the charges requested on
your Form 47 I. the request may be reduced or denied.

3. Based On your documentation FRN 1390827 is a request for Cellufar service from
Nextel. The documentation does not indicate lhe number oflines for which funding is
being requested. Please indicate the number of lines for which you are requesting
service for this request. It is shown on the left side bottom matrix. Total
phones are 174.

4. For FRN 1390836. MQ Long Distance I have attacbed documentation the
documentation provided in the Item 2\ Attachments is not sufficient to determine the
eligibility of your request. The documentation does not sufficiently describe the
products and services being requested, so we cannot determine the eligibility of your
request.

Please provide more detailed documentation, such as the portion of the bill that
identifies the actual products and services being delivered. If the bill you receive does
not identify the specific products and services being delivered, you will need to contact
your vendor and request such documentation. A telecommunications service provider
should be able to provide you with a detailed statement identifying the specific products
and services being provided, which is sometimes called a C.R.I.S. Report (preferably
SO I report).

Any documentation provided should clearly identifY any ineligible charges that were
cost allocated out of your request. If you are unable to justifY the charges requested on
your Form 471, the request may be reduced or denied.

5. We were not able to validate your requested discount percentage of80% for FAIR
VIEW HIGH SCHOOL. The enrollment and NSLP/FRL numbers in the aggregate
claim form for the school district did not match the total numbers of the breakdown for
each school in the district. The total enrollment and FreelReduced information for all
the schools provided in your letter should match the claim form for the school district.
The aggregate form lists enrollment as 13,217 with 5057 totalfree and reduced. The
breakdown lists 13,146 students with 5032 eligible for free and reduced. Obviously we
lost out on some eligibility see attached.

For Application Number 510913 Internal Connections
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Ull il'('fs,11 Sr·f\.·iu' /\dl1litlj~tr,ltIV"" Cump,vw Schools and Lib,"ries Division

6. For FRN 1434502, I bave attacbed documentation the documentation provided in
the Item 21 Attachments for the Iwatsu ADIX APS PBX is not sufficient to determine
the eligibility of your request. Please provide documentation identifying the itemized
cost associated with the component parts as identified in your Item 21 documentation.

Please fax or e-mail the requested information to my attention. If you have any questions,
please feel free to contact me.

It is important that we receive all of the information requested so PIA can complete its review.
Failure to do so may result in a reductioD or denial of funding.

Ifwe do not receive the information by 7/12/2006, your application will be reviewed using
tbe information currently on file. If you need additional time to prepare your response,
please let me know as soon as possible. If you are unable to provide the requested
information because your school has closed or will shortly close for summer break, let me
know when you will be available to respond to these questions.

Should you wish to cancel your Form 471 application(s), or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an
application or funding request(s). Include in any cancellation request the Fonm 471 application
number(s) andlor funding request number(s), and the complete name. title and signature of the
authorized individual.

A copy of this correspondence is being forwarded to your State E-Rate Coordinator for
informational purposes only.

Thank you for your cooperation and continued support ofthe Universal Service Program.

Sincerely,

Rafael Bongco
Initial Reviewer
Schools and Libraries Division
Program Integrity Assurance
Phone: 973-581-5029
FAX: 973-599-6578
E-mail: rbongco@sI.universalservice.org

------- ---



Vikki Gillett 5303423511 p.6

07/06/06 18:30 FAX 530 891 3~~0

Bill at a Glance
~ QuestlOIl8 about your bill?
.. 10888-791-7427

CHICO UNIFIED S.D.
.... OF CAJ..G8ll

'Cllloo ....
1163 E 7th It:

, 0hI0CI Cll'. gssr' A09, .

: 61 p.tt:
j 1Dabl.:
; ~T....

,
AceountNum~r
Previous ChargSs
Payments - Thank yoU.
Credits and Adj~ments
Current Charges; .

1410011010

065-061-9015-669
$2,674.71cr

0.00
0.00

753.07

•

Total Due
Due By

$1,921.64cr
May 16, 2006

Hyourpayment Is Pet'reCeived by JUfIQ 20. 2006
you may Incur a 1lJitJ~.

~GC ""~.%'

Ffl~ \ $,.r3'"
1 p..,.~

Current Charges

~
Monthly Recurrirjg Charges
Non-Usage, Tll.lCes and Surcharges
To~ICunentChMg ••

$126.00.
28.07

$763.07

I

News

II Customer Service Announcements
Ra. havB been reduced b ToJI F,..1rlhJCa,
Long DIIIance \ItrUI:UiI ded-ew~ 8W-1IW LIiIag••
loaal UMg&, centrex & HICAP (OS1) 5erYk:IMI .

,
.: 'WebSite
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far mMIlnrormiiltlcn on)'OUr 1III1IcxnnJU1~..-
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I
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p,- retum this ponton JNfth yourpaym~nt
Make checkll payable to SBCJMCI

5T OF CAI.-GSD
Cllleo Usd
1163 E 7lIl 51
Chico

,
Imof... I Payment Due Date Tol8l AmOP'If Due Aceo_ NuonHr
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How to pay yOIJr bill ;
SB~ (UlIlI"l'-of _ onler It-. CAlNETAQroolllSlll:'CNT-llOl) .nc:aprogO" llio_oI_nHnIllr<:9.
w. olI'e< WI ...biq m.dlLll1l opIion. """"" lho ANSI ~SCX 12 -.doni 811~ .,J1or_1111 end tho lmO.......-,...
Iorlllll,.miIlllnce. Wh,.....'lIng,.,...~_1h._ pold In Iho bole Da1ho__• _.>wI1.)'CUf ..... DOdo
....1eIephone ""mbor",,)'CUfDhOd<. Mal your_ .... ....-OlWlnlhe olrium enV.loQe or. _ .nIIaIopo"

SIlQM)I
OEPr LA 214&1
PAS'OENA CA. '91185-' «it

Billing for olherlhan baslcteleplloJ1o service
Loog ...- .... Aar_behtMnlho StaOoo'CaIi1omraand8llCllolC1ero_ by
Mel. Thle _leo may-<haJvos for ot>.-lelop1lone_ poMclera _i>gIoro_~ ondlnbm1ian
..~ prayAem. 'There Is no coanection betwnn sse and~ of tb88u c;;ornpAIM$. ,

When 10 pay your bill
Yow PIll'"*Il ...... wtoon you _,.,... b~. ~w. cI.ont rocoIve_fury.... _ B11db1ll_~ bylllo LIlt
P_llI&e. nt .... -..pastdutt. '

Lale pa~meRtCharD. .
A'"__~ .... ""'"'" ond _ be oI1a1IlOd "" paymonIIl boglmo"nQ oIler lJoIo Povmort DonI an Iho _1cL '111 ........
"'1h01alo__~ _ be sot1Or1h n GovanmGntOodo SocUonItl6.17. Tbo __.a_ and
dQ.. nor 11I1l8Y8 you of Ihe obIg;Idon ro pily!he 10tIf trhCIunI: cbt prior ID" ua P,lI:;YmOnI: DU. T1te late Payment Date be
at: I.a.d 60 cLap nm the mall dale of)'Ourlnvclce.

OUestions sIlout)'OllT bill
......'-q_-.,.,... .... POOlI& call yout _ /lepeoonlallYo ........-"""'" on biL • """ ... not_ocf""",_., _aIIon. _toapoaJc ",1Il.m_. SIlCJMCI.wJ ...._ andnolllil ...._1IlO_
If you still disagrH: .

• You ..._par undisllutOO ........... 6BC11lC1 by lhol.a1a~ IlaIlI !ani on 1Ilo __
• You""," 110 • 01 will ... CaIIbriaN* UIlilioo CO"" 1oo'or1 (CPUC)_7_ da)'lI .Ilar.... h"/O llQli1Iod you

04 th!t resub Clf 011 invuIiga!ion. lhIe lIlG'Ia~ 1he possbl.i~or)'Otr_.me..

Tofilee c:lainl"';!h the CPUC:
• YDU rn.mt: Hl"ld .. apIl11"111tion or )lOGr claim IWld • chedl. tor ttw <J.putad amount10 Ihg CPl.I:: 10 b9 held .... dBp>aIt.
• The CP.UC _ doPo""'"Ior_"""'"_ .........."ot..'llllI.
• lboCPUC""' _oIolm Ind....-........_00"1i1~

_.-0/1Ilo CPUC _ (In _m CaiIo<r/;) CPUC, e-.net__.505 """ NOlO Avo.. Son F_. ~l>41ll2.

lin SoIoIhomCoiIonAl CPUC. Sl1lte 0fIla0.llm. "COl. lQ7 So'"_. Loo _'''' CA 90012,

Network Access for In~taleCalling
r)Oll_~._"""''''"Fod''''s_L.i'Io~·~,by'he~Oclll1n."''c"'Ic,, .. Conm_nor
dlIfgoelorcoll.1O _ ow."""........ "_10 _wiln yourlorG ...............,_lhaulllwrblOl
tTIormd Can1XIInbr lind Public: InqlArieI ~EaifatMMlll: OMaIon. Common cam.. Bureau.FtdttaI Com'm.lnloationl COl.1n '&a'N'\
lS19 Ms.._W--., DC 20554. Or""', 140U32-l'l5!S (ThI8."Iona ........ caI).
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PRODUCT DESCRIPTION
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BILLING QUESTIONS· 1·aaa·791-7427
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